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Instruction Manual
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BYB Landing Page
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Register or Login
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Register or Login

• If you already have a BYB login from 
our previous system, click Login 
from top right and enter your email 
address. You’ll be emailed a link to 
generate a new password for our 
new system. 

• In the future, you can also click 
“Use password free option”, which 
will email you a link to login.

• If you don’t have an account or 
your existing login doesn’t work, 
click Register or Create an Account 
to set up a new account. You’ll 
receive an email with confirmation 
of your account set up.
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To Start
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Head Protection will be our 
example, but the process to 
configure a product is similar 
in Fire & Rescue as well.
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Selecting a Hat
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Selecting a Hat

Click “Details” for specific hat or 
helmet information.
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Selecting a Hat

Click BUILD to start!
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Building a Hat
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Know your part number? Enter it here 
and get a jump start on building!

Progress of 
Selections for the 
Configuration
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Building a Hat – Choose Your Suspension
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Building a Hat – Add a Logo

Select number of colors in logo. If you 
aren’t sure, don’t worry, we’ll validate 
during the proofing process.
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Building a Hat – Add a Logo

To Upload, select Location, you’d like 
your logo and then “Choose File”
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Uploading A Logo

• A File Upload screen 
will open. Select 
your file, preferably 
a vector-based file 
(.ai, .eps) or a high-
resolution photo file 
(.png, jpeg.)
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Building a Hat – Add a Logo
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Logo is now on your hat!

To get a better preview, 
select the side you’d like, 
in this case “FRONT”
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Building a Hat – Add a Logo
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Use arrows to position 
your logo where you’d 
like. 

Zoom makes your logo bigger 
or smaller

Button resets logo back to 
original upload position.
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Building a Hat – Add a Stripe
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Choose stripe option, if 
you’d like. If no stripes are 
desired, select “None”
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Building a Hat – Stripe Color (if applicable)
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Select stripe color
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Review Your Hat
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Your Summary shows 
line-item review. 
Scroll up to make 
edits at any time.
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Save, Share, Submit
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Click Save and this allows you 
to Save Your Project for 
review later. A name and 
description must be filled 
out.
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Save, Share, Submit
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Click Share and this allows 
you to send your Project to a 
client or someone for review. 
They receive a pdf of the 
proof with the details.
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Save, Share, Submit
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If End User: Clicking submit will ask you to 
send the project to your distributor’s email. If 
you don’t have a distributor, leave this blank 
a Bullard sales team member will contact 
you.

If Distributor: Clicking submit will lock the 
project and submit to Bullard. For most fire 
helmet and leather front configurations, your 
project will be ready to order after submittal. 

For head protection and fire helmets with a 
logo, this submittal kicks off the proofing 
process. You’ll receive an email saying the 
BYB request has been received. Our team 
aims to have proofs reviewed within a 
business day. During busy seasons or if the 
logo must be edited, it can be additional 

business days, usually no more than two. 

Reminder, once you click Submit, the 
Project becomes locked in the BYB 
system and edits can no longer be 
made. The Project will now show in 
your Submission History.
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BYB Request Confirmation
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• Once submitted, you’ll receive an email confirming receipt. 
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Fire Helmet Configurations

• Fire Helmets are built the same way as the 
head protection example above, albeit with 
different selection criteria such as visors, 
ear neck, protectors, and leather fronts. 
Also, fire helmets have different minimum 
order quantity requirements than head 
protection.

• Leather fronts are another unique product, 
where these can be configured stand alone 
or as a part of your fire helmet 
configuration.

• Leather fronts have a variety of options 
regarding shape, color, and rows of text. Pay 
attention on multiple text leather fronts 
that all text is filled in:
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Logo Hats Only: New Proof Request Email
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After our team reviews, you’ll see 
another email with “New Proof Approval 
Request”. This will include a link for you 
to review the proof. This will include any 
modifications we had to make. If you 
want further edits, these can be done 
here or Approve if ready to order.
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Proof Approval or Edit
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Click link from email 
or click status button 
of submission from 
Submission History 
to arrive here.

Download Proof gives you a pdf to view 
or share for confirmation.

Comments from our 
team will show here.

Request Change on 
this proof by filling 
out comment field for 
us to make edits.
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Approving the Proof

26

Click Approve and fill 
out this form, which is 
a digital approval of 
the proof.
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Ordering Your Project
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Once you’ve clicked 
Approve and Submitted 
the Proof Approval or 
Project, gather your BYB 
# for the project and 
part number. Place 
these on your PO along 
with price and the hats 
will be on their way.
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Dashboard View
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Click top right corner to 
go to Dashboard

Start another 
configuration

Projects in 
progress, not 
proofed and/or 
ordered yet

Get a quote for 
your hats from 
your RSM.

Previous projects that 
are in the proof process, 
approved, or already 
submitted

Account info

Need additional help?
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Submission History View
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Middle Icon is Status of 
the BYB, which will take 
you to the Proofing Status 
review page.

Copy Project icon, creates 
a new project utilizing 
this BYB configuration. 
Great for when you want 
to quickly modify a hat 
without changing the 
logo or stripe 
configuration. For 
example, this same 
configuration, but in a 
white helmet. Click Copy 
Project, select a new 
color and then resubmit.
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BYB Proofing Status
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Proofing status of your BYB. Can be found via 
email link or through Order History (see next page)
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Saved Project View

31

Open Project icon for 
opening this project to 
make further edits.

Copy Project icon, creates 
a new project utilizing 
this BYB configuration. 
Great for when you want 
to quickly modify a hat 
without changing the 
logo or stripe 
configuration. For 
example, this same 
configuration, but in a 
white helmet. Click Copy 
Project, select a new 
color and then resubmit.
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A Note on Pricing

• The pricing you see is our suggested list price at our minimum order 
quantity of 20 hats or helmets. Volume pricing is still offered and will 
be added soon. Contact your Regional Sales Manager or Customer 
Service for this pricing. 

• For distributors: We’ve worked to match your pricing to your account. 
If it is missing or incorrect, contact us and we’ll work to get it 
corrected. Special pricing will not show in this system but will still be 
valid on orders.
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Having Issues?

• See an error in the system? Please contact Customer Service or your 
Regional Sales Manager with your issue and we’ll work to resolve 
them as quickly as we can.

• Also, have ideas for improvement, we want to hear those too!

• Contact us at info@bullard.com or 1-800-827-0423

• Thanks for choosing Bullard and be safe!
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